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Methods of Investigation 



Qualitative Research 

�  A research method in the social sciences and 
education is often used. 

�  Not really a way, but collectively many different 
research methods, because they do not belong to 
quantify studies were classified into the same class 
discussion. 

�  Includes but is a better understanding of human 
behavior, and why.   



Examples of Qualitative Research 

�  Feeling 
�  Opinion 
�  Behavior 
�  Mood 

�  Attitude 



Quantitative Research 

�  Through statistical, mathematical and computer 
techniques to study materials or information on 
quantitative research methods will generally 
experience obtained data, pre-separation, data 
analysis and analysis of the four phases. The goal is 
to develop a mathematical model for this 
phenomenon theoretical and / or hypothesis. 



Examples of Quantitative Research 

�  Percentage 
�  Number 
�  Value 
�  Benefit 

�  Weight / Height 



How to distinguish between  
Qualitative and Quantitative? 



How to distinguish between  
Qualitative and Quantitative? 

�  This is Hong Kong actress Karena Lam in the Paris 
Fashion Week 2015. 

�  If people say, the clothing she wearing is ugly, the 
clothing is like sanitary towels, this is qualitative 
research. 

�  If people say, she has two legs, there are six sanitary 
towels here, this is quantitative research. 



Observational Research 

�  A wide-ranging set of research techniques aimed at 
observing consumers interacting naturally with their 
surroundings including products and services in use. 
A key advantage of observation research is that often 
the respondent or consumer is unaware that they are 
being observed, allowing their behavior to be 
observed naturally. 



Example of Observational Research 

Observe and compare the products in the supermarket. 



Example of Observational Research 

A observer angle of observational research. 
Observe the service of the restaurant.  



� Thank You! 


